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When are payments due?

Payments are due on the 1st of each month. If paying by cheque, please post-date cheques for the 1st of each month. Do not post-date for any other date, unless approved by the administrator.

If you are paying by debit, you must pay in person by the 1st of each month.

If you prefer to pay by credit card, you information will be safely stored in our system and your card will be processed manually on the 1st of each month.
Payments are based on a yearly rate, which can also be paid monthly

or quarterly.

What types of payments do you accept?

We accept cheque, cash, debit, Visa & MasterCard.
· Please note: If paying by credit card, a charge of 2.65% will be added as an administrative fee for each transaction.
· If paying by cheque: Please note on each cheque if your child’s last name is different from yours. This makes recording payments much easier!
What does our payment include?
All class fees will have an additional HST charge of 12%. Costumes,

show tickets and like items are an additional cost.
Will we be charged for extra rehearsals or rehearsals at the theatre?

Extra rehearsals or theatre rehearsals are free of charge for the majority of our classes. Extra

class charges may apply to groups competing in festivals. This only happens in extreme cases,

when there has been a significant amount of student absences.
What if my child wants to drop out of a class?

We require a 30 day written notice (email) for any cancelled classes. No partial month refunds

will be given. 

Is there a charge for returned cheques?
Yes, there is a $10.00 charge for any returned cheque.

What is your policy on overdue payments/balances?

If we do not receive payments by the due date, you will have 30 days to apply payment. After

which, a 10% late fee will be applied to your account. If payment has not been received after

60 days, the student will not be permitted to attend class until the balance is paid.

What is your policy for make-up classes?

If a class is cancelled due to a teacher’s absence, the class will be rescheduled at a later date. If

classes are cancelled due to extreme weather conditions i.e.: snow or a blackout, classes will

not be rescheduled. 
Here is a payment chart, so you can keep track of your payments throughout the year.
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